
Having “the Talk”: How to Communicate 
with Utahns about Water

APA UT Spring Conference
Cody Lutz, Envision Utah



What region do you live/work in?

1. Bear River (BRAG)
2. Wasatch Front (WFRC)
3. Mountainland (MAG)
4. Uintah Basin
5. Six County
6. Five County
7. Southeast Utah
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AUDIENCE 
and SAMPLE

General public living in Utah, 18+ (n=800)​
• Weighted to reflect Utah population based on County
• For comparison, margin of error for a true probability sample 

of this size would be +/- 3.47

DEMOS
To ensure a representative sample, quotas 
were imposed on key demographics such as 
gender, age and ethnicity

MODE Online survey

LENGTH 20 minutes

DATES August 22 – September 8, 2024

GEOGRAPHY Utah

Throughout most of 2024, Envision Utah conducted this research with 
partners including Utah Water Ways, Utah Division of Water 
Resources, and the office of The Great Salt Lake Commissioner. This 
included a multi-day focus group followed by this survey at the end of 
the summer. 
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Top perceived drawbacks of water-smart 

landscaping:

Not as good for recreational uses

Could make yard hotter

Not as good for dogs
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Utahns would be more likely to change 

their landscaping if:

It was affordable

They could get up-front incentive 

money

They knew it would be attractive and 

provide for the recreation and lifestyle 

needs of their family

They knew it would require less 

maintenance







Exercise:

At your table, develop a message to encourage residential water 
conservation in your community. 

https://drive.google.com/file/d/1BON6C0W5gYSZDPstK1WofbmeTOTPmY4o/view?usp=drive_link










View the messaging guide and more at envisionutah.org/tools

https://drive.google.com/file/d/1BON6C0W5gYSZDPstK1WofbmeTOTPmY4o/view?usp=drive_link
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